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(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 L35 N15RaAlUNSTAYIUSANTENSISANY WU ASiuASSSELEl AnsiEusSAng



(4) Mmya¥revimuaRnisuImsviesdu LUUUsENeUNIMLEAY {UIMS
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyurullinaueiyiini fuinsvesdiunisanfunagns uagmiadenini finus
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Aadude

5.2) Bmstaviuinsassazvetesinunasesduiostu $38nswil

(1) peAnsUnATosdwiBsiudnThUINsans UL

(2) pednsUnATedLRIALdAviUINMIas e e dns

(3) peAnsUNATEsAILTR AU

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911UTN158151521AEN1T3IULBAUTENI109ANTUNATOY
duiosdiu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAalad (2557) ajudnwuednAn s voswulAn Co-production 1931 wuiAa
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
Yoeraiu uagn1sARRTIUiNsassaEiiaun M Turemaiiies dwaleanalinswaidie
¥3983AN3YUYY (voluntary and community organizations) 1uiunuInlun1sdnuinign1Asy
IiluszanSnanniy

Co-production tHufanssufinafoslugruzdsuuinisaisisue danuadasladiluiid

= &

Tunrsaavimsaunulasuuseloviainusnisansisuzuuy saduanuduiusszeze nenddliusnns

Ce

o = [

a5 uiusEAnSruaunTuniinisdnuinisiaeniadiiiesdie Iag  Co-production fataguy

v ¢ |

FIUVRIANUFURUSNINTU (mutual relation) senIEIAUIAITNTOLI MU NTTUALE LTUTNNS

Y 9 Y
[y |

yieguvy uaziaansisazdesiiladeiunasiu wioufunissmiuanudssainnisdauinng
39ufuee (Bovaird, 2007 : 856 919falu o5 dauganivd, 2557) FednwazAuduTUSR a7
Yrgatvayuliiinn1sll diusiuedinauenia (Equal participation) MusEuUNISUNATEILUY
Uszv3ulng Fuduiileadidyves Co-production Lilosannnisunsiufundnuinisaisisae
suaqwaLﬁaal,l,azﬁaLmumﬂ%'gﬁguaw’faaﬁmmﬂqﬂu (Sharing) 81413 NINYINT LALANUSTURAYBY
U LLa3msmému?msafm5ms%ﬁﬂaz§m%maqqqﬂLﬁaﬁqﬂﬂummmﬁdmémiﬁ (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidasuansviogifdusinlunisdailoviedsiidenminlng
avdedeman s1zaunsausmsanisléineg (Adam and Kriesi, 2007 19ilu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaewedaiau fo Sglugiuzddauinisaisisuensoqudn wasUssyaulugiuedsuuinig

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15USUUTIN13IAUINITENs 1T AzLAnTuileU s 1vudenadeundu (feedback) ludesy
WIRRINUST NA1INLATUUINTaNs T

v UIN1TANTITOUE, “
33 > Wallag
T feedback

Al 1 anuduiudseninsdnuimsansisae (§5) wazdSuuinmsansisas (wailos)
Tuprudusiusuuuialy

Yo iszuUn1STAUINSAS SMEMUL Co-production Hu LuszuuiissuarUssvusauiu
wanniednuinisaisismey vlvinadoundu (feedback) tRsafunisdavinistuintiuniely
N32UIUN13TAUINI5A5190e (intemnal feedback) denalvitinn1susuUsan1sdauTnissening
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugfndlvd, 2557) nanfe Co-production Frednnnsiladesingg fidsmadenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

Al 2 mnuduiudseninsddnuimsansisae (35) wazdFuuinsasisas (awlos)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinsunsseiuiesiuazdesufuidsuiruainazsinuglunsdauinsan snsuglagazdes
Usuunumundugsrnneamazain vieglianutiemde uazdedlinesingFuuinisfiungiunns
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdlud, 2557) Feapviliivnfguszaauaians uazigaaniazaesiuanlinuaula
ffud1anynissediudne (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mmwumwuﬂuaa (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugruedundnizudaunzdufinreunisiauinsassusiuliuszauamnudusa viliiAans

Seuiaziauinisdauinisarsisaeluseezend safsnisueduidedesiuldynifne 19asiiniiy



Tueuran Seadvayulifanisfauiiseduisiunisfauianudunaiiesiisvinvoy
LAEWAIUINITIAUSNITA571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAA N1T
ya3ald mrenaidiosfidiumanturransoiuitoyatnas naenaunszuiunanie Mieades
fumstausnsansisaziy dwalisunussazsesiineg Slumsdniuns
2.1.3 uuaAan1siuINg
AU LYzAUR ReRATu wyzAUd, 2544 91309lu Aaee wAudumns, 2554) lanaai
wurAanstruinstiiAnludalagliuinng doasuanmsiiauadfidlunisuinig wnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd mnuRanainunnsesluming unwieslunsuinig szinasegnuaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) smuusnsilunuli
4) yiuusnsdunuilnszauisle
5) $hauuinisiewinlanazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsieusu
1) usaneiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) wandbusngdainaulaliusnis
7) nanidesnsidudadoquidedldosuallinssiesundnrennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthiivess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuanudalunisliuinsitelinisuinisussaieinguszasduazidivaneveanis
U3nstu fliuinisasdesBaiegnAndundn ieliandussivlawaznduuniieldsn n1suinng
Judlazdesdinlaenny telagniunldlais Satnauazdesiidnuasia uisniegnaimiseusos
yaarlisedaou wansdivingdnirdarudulefiaglivinisssdnianeindoseanu oandu
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN NTUNISIAUINIS MH1EDe ANEIN1I0TUNITADUANBIAIUABINITVBINITIAUIATS
finsafumnumaniwesiFuuinng dsazllszduunnsrsfuesnlmunnuaiaviwesusiazynaa
Tnsnnnmsliusnsasdesiiissfiuneg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
lesnnaunimdudesiiaduiudeunasiiosdusznauvietadenarsegeiidmisados
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂzusﬁﬂ13%1iﬁm@amTWmw%ms’jﬂmmsaa%wﬂﬁlﬁmﬁulé’
MIUVAN 6 UsEN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feenunsadudumsudludameingg Ifegneissuuuasuuuunu
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunsualatymednasaiu
(3) nsstanuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumsuimsfidawsenly esnemuazmnliiugiuuing
(@) railindauazanudeiels (reliability and trustworthiness) f3Uun1sawi
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsunbraniunsallindugnnizund (recovery) Ha151INATAAMANITH]
flalldnanisaidrmiiniatuvdoiiamgnisaliifinund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy11ad Mnddy, 2552)
Faliiiuinaunmnisliuinisvesmenuviessdnsiliuinisdsanuisafiansanldaninus
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvasiaiinslun T TuUing
(3) mnutdedelindavesmsliuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FoL9v99Us NSRS USINDINSENE Tl UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeianey
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finnsan winszduluiivszdnddniinuamnislivinsdudesdiddyisfuinmsvesosdnig
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededliiuailaseuszifiubesnunnnslruinsifiansuvievhanudilaana iy
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinisnazlaudennlulduinig mngiuuinisldfionela azuanddiiiiiuinguawlunng
lusnisiives wingsuuinisiiauiianels wanedt dauamlunisliuinig waggiuuinis
fanuseiiula denuansinisliuinstuiaanmgmiedamninluni sliuinisas Tnedunud
WITIYITIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1ad n@Ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsuenuuulindedn nismaniafitinaindiueniaifunsiy
nfuurihweaiiou viegadniieglufuuinisluaniuiivdsiutou waswuiinsliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisdluyanasnaaziiudsiivihlvissduainuaiands
vosynmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiadedearsiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostindrinisiansinu g3uuing danudesnisiiazliianuainnmesauldiunisnevauas
w3aussquad19asudin wazduualdufiazseniunisliuinsdulagiinisisuiisuiu
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UsmsTineuauasonudisaTveNy dau lumhsnuiivsraumnudisalumslifuinisiasses
Jumhenufiamsoyiunganuaenimess3uuing warairean uilawelasdogFuuinisliogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuinissionts
(2) sxduvesmsuFuRnurionsliuinsiigfuuinsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁmﬁm%wmé’mm n1s§ud muneds aunsneduieldedisdug Ae 330
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanaiis 2 819fi3n13wousufedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJmam’liiugqmmwiumiIMUiﬂ’li (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wmalunsdndulalivinisdudunsindulafiglivinnuisuiousending
Usgloitldduiusunuitldadly
(3) Msvins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) Wilonn Tasamnimnisliuinisaseuaquisainnd aruddnuaziualdy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
gINa ¥38ANABINTTATINANUFURUSINM I TENINEITlasSuUINS
2.3) Uszaun1salnisfuuimsfuamniwnisliuinig Uszaunisalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
soanmlumMsiiuInIsvedSuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w lnsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15hUIN1seE1sauena (Equitable Service) nuneda AueAsssulunis
UIN1T91un1ATy Allgruaidn aunnauinLisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvasnguuie ludinswiaueniniuainnisiiuinig Usssvuynauaslasunis
UftAlugngiidutaanyaraildinassunsiruinmadendu

) 11515 UTn157n 39981 (Time Service) nuneds Tun15u3nisezdesnsein
N15LUINISa1515UEATADIRTINAT NavIN1sUURMUvsIMIsnuIzia i liliuseAnSua a1ludl
nsnssienan Faagliannsaadnnuiianelalunsliuinsuivssse

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
dnwagdiuaunisliuinis wazanuilviuinisedramunzau (The Right Quantity at the Right
Geographical Location) 1ui1 Anutd@nenIansaaunsineiatazliufinuruieiagdisnuau
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) msluinisegaedalilos (Continuous Service) muneds nsliiuinisansisay
Aduluegrsainave Inedandnuselovivesmssauzvudundn lilddannunelavemiienu

Alnusnsazliusnig wseusnsieladle
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5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
msUiulssganmEanIsUFTR nandndenils fe mafiuuszansamudeanuamsofiagii
sthivFeliuinslafundu Ineldminennsviny

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ds n1sinAmnInuInIs (SERVQUAL) 1171 Tunseuiun1seeanis
Tiusnsasiigliuinisaants fe arufovelavesdfuuinisiddenisuinisildsu dadu ol
fsuuinssusteqanmaesnisuinig glfuinisannsofinnsan i Tndldfaunduunield4¥e

AMAINANTAUSAIS 10 07 fadl

q

A7 1 dnwazveansuing (appearance) nuneds annitusingliiiuniedudels
Tunsluuinig
7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂﬂamamﬂlﬂmmLLavaﬂmaq

<

ED

7 3 A1NNTERa3a5U (responsiveness) NUNEHY N157N8IANTISATAUIANS

?‘_“D

memmmﬂa‘ﬁ% newdewazndouiagliuinisgnAmsasuUINIsegIuALT Huiivivla

ED

ﬁ 4 @uITouy (competence) IRRRN ﬂ’J’]ﬂJiﬂ’]’]llﬁ’]ll’]iﬂIUﬂ7§U§]UMQWUUiﬂW§

fuRineuegaiuszansamn

157 5 Auillum3dn (courtesy) nuneda fssenfovauiion Tlun3datidutues
nliAnshgau a3dla fule wardinruduinsvesufoanisliuins

57 6 AU Tede (creditability) nunedis Auaunsaludunsasernudei
Pherudensauargainvestliuing

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

A7 8 NadnEeu3ng (access) waneds nsdnsednsuuinsduludernuazaan
lalejgen

A7 9 n1shndedeas (communication) nuadie Aruatutsalunisadig
auduSLaynsierumIng

A 1Y

17 10 n1suilagnAvwseuuinns (understanding of customer) Tun1sAum
LaznAUlaAINABINITYDINAINTBLNSTUUINNS saanslinnuaulanenisnevausniy
ABINTTYDIPNAMIBRIUUINS

FOLNNENET Tunud Mg waziuedd Tdfinsfaunfuuuuadiinsussdiunmunin
nsliusnns s 10 37 Wvdeiies 5 ddndn fe
T59 1 AulugUsITuveIuinig (tangibility) NUBA é’ﬂwmvmqmamwﬁﬂimg
Immmmmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual Sn:u‘vmaﬂTWLL';@a@wwﬂumwimisamwi@iumﬁmamﬂwa $AIM
miamﬂgﬂwusmﬁ mmsmgﬂmLauaaaﬂmLﬂugﬂﬁsimwﬂmpuﬂ%mi%’ugmm'ﬂwmmsuuq
I§mauty

77 2 Arnandedielndlald (reliability) nuneds manuamnsalunisliuinisliag
fudnaalilivugsuuing vimsillimnadisfeiinugndes wmansau uarlduasenuiduifa
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
A7 3 nsneuausdfegnd (responsiveness) WouuazaIminlafiagliuing
IAYAINNTNBUANBIAINABINITVBILTUUTNT DLW JFuusnisanunsarinsuusnmisiade
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
177 4 mslienudediusegndn (assurance) manefls Auasnsalun1saiIanIy
FesulmAntufugsuuinig {lfuinsasdesuansieinuzainud anuanunsalunisliuinng
LAZADUALBIANINABINITYBITUUINMIMBANAN M Yanna Tindonnsemiid Tinsfnsdedeans
filszdvBamuaglinrusiulandfuuinmsaslisuuinisianan
f## 5 n1s3dnuaziinlagndn (empathy) munedis amnuanunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsazAL
2.1.5 wuaRangeaunawela
Auanelafiuunfiang i aqﬂié’ﬁaﬁ (WvIngdeumansay, s.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsanuiianelasienis
u3ms fadl
1.1.1) arwitanelavesgsuuinisiludiivunaudnwagoinisuinig

3N15U3N15 wazHUHURuUIn1sTnludesdisianiuiianelavesyiuuinig wsizdeya

X
and

U

e e

Inanazvaveniisnisussiliuaiuidn wazanuAniuvesdsuuinisrenmantivenisuinig

)

a 4

H3UUIN19A0N1T wagdsn1sneuausInlufeInIsuiayeg1sludnvasNgsuuTn1susisaun
swlunadregliuinislusunasasentnfniuaaniavesuuinis uasaunsnauemauuinig

'
YY)

nsariudnuazkar JULUUNESUUSNsAanTalilaass

Sk R S ®

1.1.2) anufianelaveduuinisiludndsdrdglunisussiiuaunn
¥99n15U3M13 MnAanislatdiiaueuinisiadauamasaiuaALfeIn1TRINAINAIANTS
vosf{Fuuinisfdendmalvifuuiniaiinainufaneladevinistuuariiuuiliiuazlduinnse
3ndeq U gaun1wvesnisuinsfiagyiligsuuinisfianelatuegfudnumznisuinisiivang
Ty TéuA an1uil gunsaliadedld uazyadndnuazvominauuinig anuundedelinga
¥93m5UINg amnudslaiieslsiuinisnasnauninuiauaimnsalumsliuimssmeainuidesiu
wazasilaserdu

1.1.3) m'mﬁqwaiaﬁuaqQﬂﬁﬂ’amuu%ﬂfmﬂuﬁa%@mmwLLazmmé{"]L%ﬁ]
Y991uU3Ns Msliruddnfuausiosnis uazanumemiwesuiinuuinmaduGesfidniy

o w v Y

lugamgauldninnisiianudiauiudsuusns

v Y
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Sampling) kagyiNN1TaRUNUTINTNIATITOUNIDANNTNVBIATIT OUAIEITNTHuMBE UL TYUY
(systematic random sampling) na1fe ardandaSeuiinetuSounuauuaenieg Juniaedu
waEANIUNITHUATITOULTN smendideudng WU Tnoiuszezvasndadoundazyaasing fu
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WS sdounuiintiaidewaudnadudoulununieg fldusnns winedadeulaldlaldusnng
us1eq fana1n agldiegsdrses (aMFeudidudrsoslinaunuiiedi993) naununiiieu
e
3.1.2 fauusuazn1sinauds
Faus ldlunisusziugl 2 Ussunn W sauusdase wazsuusnu duie
1) fudsdase (Independent Variables)
1.1 USeLan9e99IuuInIg
1.2 e
1.3 91
1.4 dan1unw
1.5 973w
1.6 NsANW
1.7 s1wle
1.8 nafildu3nis
1.9 g1unsladusnig
2) #uUsnu (Dependent variables)
AUNINDLAVDIUTZBNBUADNITLAUT NITIIUUINITAI51TULVDIDIANITUIMITAIURIUS
N8 BUNDIINT JITAUATATEITUIY
NTINAILUS
1) ghudsdasy T3annsTasauus sl
UTZLANTDIIIUUTATT LWA d0IUAIN waze1Tn agln1sindndsuuvunndye® (nominal
scale) dausfuysony azldnsindauusuuusnsdn (ratio scale) dmiusuusnsanw 1eldiade
sotieu Yranailunisveduuinig warsuuasilunisiuuinis avldnsTadauusuuususiu
(ordinal scale)
2) futsana T3annsTasudslutsefiunsussdiuii 4 g duite drutuneunisliudns
futomssliuing sudiiglviuing uazsudssineamazain Tagliasnsiaduds
LUUDUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
TduuudrsianruiianelanisliuinisvesesAanisusmsdiuiivansiend sneialng
JminuasAdssnsy Jeusznausie 2 meuldud neudl 1 feyamluvesineunuuasuay uavmeu
7l 2 sdurnufionelavesssrsuiisuuimediumafununadeyalddafudoya 2 Vssamdal
1. Joyaugugdl (primary data) lnensiuuud197a deUniugiuuinisnnesdnisuing
dauiuansee aneudl 1 uay 2 wientsdunsaineazndeaisifuilyniuasdeausuus
YossEnvunsuTIng
2. feyaniiunil (secondary data) Tasmsiiusiusiudeyafiesdnisusmsaiusuansiean
IFsausauliugda venandulifuaitenarnddivinisluduiifestuuuiin nquifiieates
fupuiienal
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATIVAOUANNANY TV UUFTIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) Ymanmsnnesitoyauandusuremisn saulanansliase
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannuiianelaiiedasusuanuiianela Tnefivdninoeisail (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Al 350-4.49  dmnufianelalusziu
Auedy  250-3.49  dmnufleneleluszdu Uiunang
Al 1.50-2.49  Tmnwdiawelalusedy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
nsULaUaHANTIATIETayaveIn1sUsLiiuALianelason1sIHUINITUeeBIANISUTYNS
dausuansneend sunemilng daminuasassssusy ulaauenanisiasizvideyaseniu 3 neu
&
il

¢

noud 1 Yeyamiluveanauluyaauny
MOUN 2 SEAuUANLTINElITBIHTUUINS
noull 3 a3u uazUalauauuy



uni 4
HaN13ATITTRYA

4.1 %’ayjaﬁ”ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08aVRINAUMIBE NTIMUNMUAMILUT UTHANVDIUUINNT LNA 818 J0IUAIN NITAN
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 31U fovaz
UTeNUBIIUUNISG
NuAUleIAUUIIMAIEISUAY 45 18.0
NuUEURRLN YL UkaraTERN1 AL 85 34.0
NUAUNITANEN 30 12.0
MUFUAITI TG 25 10.0
nuiuelanient® 65 26.0
39U 250 100.0
LA
B8 111 44.4
AN 139 55.6
394 250 100.0
218
18-201 15 6.0
21-407 78 31.2
41 -60 1 95 38.0
61 VRuly 62 24.8
394 250 100.0
A07UA TN
lan 57 22.8
ausd 164 65.6
NUNY/1E1519 29 11.6

37 250 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 38 15.2
HseuAnwInoUAY 43 17.2
iseuAnwInaulane 77 30.8
auUSyvITaL WY 54 21.6
USeyyes 32 12.8
GRALANERTRIE! 6 2.4
394 250 100.0
1TN
nsinuns/Uednd/Useus 68 27.2
Sudreialy a1 16.4
FUSUNN9/3538NAR 26 10.4
ANy NINUUTEN 22 8.8
ANUNY/DN1TINDETY 59 23.6
HnSew/AlnAnY 19 7.6
11991 10 4.0
Bu 5 2.0
39U 250 100.0
snelanatnau
laidiswla 19 7.6
1 - 5,000 U 38 15.2
5,001 - 10,000 U 90 36.0
10,001 - 15,000 U 76 30.4
15,001 — 20,000 U 19 7.6
20,001 UTUlY 8 3.2
394 250 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 84 33.6
6 - 10 A/ 98 39.2
11 - 15 a%e/A) 52 20.8
1nndn 15 aSe/d 16 6.0
394 250 100.0
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A1519% 1 (519)

M8N17 MUY %’aﬂax
ﬁaetaaﬂumwa%’uﬂ%mi
08.30 — 10.00 u. 75 30.0
10.01 - 12.00 u. 82 32.8
12.01 - 14.00 u. 63 25.2
14.01 4. - Uann1s 27 10.8
Bug 3 1.2
37 250 100.0

9INA13197 1 HanTIATIERdeyaveanguiieg19diulu 250 au 9 ngunlduinig
MU UTIiuUITINIANITITUAY UM URRUIYNIULALATARNITAIAN ITUATUNITANY
AUATUAITITUEY LaUAUIElAnNTaNE 18309ANITUTMTAIUAIUaNTI8U1T S1NNIlng
JandauasAssssus 1y wudn druuindunandgs Andusovas 55.6 lasdiuuindangszniig
41 - 60 U Antlufewaz 38.0 sotasunfe 21 - 40 U Andudosas 31.2 drunnndlaniuninausa
Anluiovay 65.6 sotasundie lan Andudesas 22.8

HANITIATIBAAIUNITANYT WU HSUUTNsduIndnsAnwseauiiseudnuineulang
Anlufeuas 30.8 sesawunfe sylsygymioiisuni Andudosas 21.6 lnsdlngUsznouendn
nsinens/Uadnd/Uszus Aatludesaz 27.2 sesaaunde d1vie/ondndasy Andudesas 23.6
WAENAUAIBENEIUNN fiswldaduromeuiaiu 5,001 — 10,000 v Andudesas 36.0 Se9awN
fe 10,001 - 15,000 v Andusaeay 30.4

$rurundilunisvesuuinisdruanniaty 6 - 10 afy/l Andufesay 39.2 sesasunfe
1 - 5 ado/l Anduderar 33.6 wazdrumnuveiuuinislunat 10.01 - 12.00 u. Amdudesas
32.8 59983770 1281 08.30 — 10.00 . Anidusewaz 30.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 WNANISILATITHTTAUAUNINDTTUNITTAUSN15E151542U B9BIANITUSHIS
dqunuansigv? Tunwsay

A19199 2 ARUanelalun s IRUSNISUI0IANITUTIMTAIUATUATTIBVIILENATLATUATL)

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. frutumeunislimiinig 486 033  97.20 1niign
2. inuowamsliusng 479 044  95.80 1niign
3. fudmehiglusnng 487 031 9740 1niign
4. Fudadunsaazan 476 040 9520 1nitgn
128 482 037  96.40 undign

1NA5199 2 WU AuTianelavesuseyrugSuuINsNdisen1siuIN1TaNs TuL
Y9IDIANITUSMISAIURIVANIIEVY 81LNHLNT TINTAUASASSITUIY ;:J%’Uu%miﬁmmﬁﬁwah
I [} a a a [ s v o [ a [~ v
aglusedu wnfian dApzuuudewiniy 4.82 wseTesar 96.40 dmTunanIsRAITULTUTIEAY
U51n9791 i fglvuinng daazuuuiaieindu 4.87 wIesegag 97.40 59983U1A0
ANUTUABUNITIAUINIT TATALLUULRAULYINAU 4.86 N30508a% 97.20 AIUIBINIINITIAUIANS
a a W & v I a o A a W
TA1ALLUULRALLYINAU 4.79 %385088% 95.80 WALATUAISIWIEANUALAIN UANASWLUULRASWINAU
4.76 ¥39508a% 95.20
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A1519% 3 ANAINelaluNTIAUSNNTU0IDIANITUTMTAIUAUANTIEUILE AR TURASE)

ufivssdiu < S.D fowar  szAUAUNIWEla
1. Arumudesiuussmasnsudy 469 046  93.80 1niian
2. Ui LTULAza RN sEIAY 483 040  96.60 TRRUER)
3. UAUNSANW 492 028  98.40 1niign
4. NUAUAITITGY 479 041  95.80 1niian
5. uiuselavisend 489 030  97.80 1nilan
\afe 482 037  96.40 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1sIiuIN1TaNs TuL
YOIDIANTITUSMITAIUAIUANTIEVIY 8 1LN0WIINT TINTAUATATEITUINY LENATNITUAILE
~ . ) a a a Y AN v 9 =
mmwawai%qiuimw’mmqm TANPLLUULAREYINAU 4.82 %38588aY 96.40 LA8IIUATUNNSANEN
APz huULRAWINAU 4.92 U3a58ay 98.40 509891170 NUAUSIElINTaNIE TA1AzLULLAY
Wiy 4.89 w3938ag 97.80 MuUSIUNMUIYNYULaEATaAN1TdIAN ArAvwuuRduwiy 4.83
wITosar 96.60 MUAUAISISUEY UAlATLUWRREWAU 4.79 wIeTosar 95.80 wazaumulaaiu

UIIINAS15UNE TANALLUURALNAY 4.69 %i58508a% 93.80
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ABUN 2 NAN15ILASIZINTLAUAMUNIND T TUN1STRUSN15E1515UEVBID9ANITUSUIS
AUAUANIIYVIT BENAINIULAZIIETD

1. UAUTBINUUITIINIEISITUNY

A15199 4 ANuNINelalunIsUSNITI UL 89N UUSIIMNEIS1SUNE

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 476 048  95.20 1Nitgn
AugeInanshauIng 470 052 94.00 1nitgn
st dglusng 4.67 048  93.40 1niign
Fudssueaazan 462 035  92.40 1niign
1y 469 046  93.80 wndign

9nM15797 4 wud1 mufianelavesussavuguuinisiddenisliuinisaisisuy
YIDIANITUIMITAIUAIVANTIHU1T 3 UNIINT JanTauasATssIus1y Musudesiuussin
ars1saude Tanufianelesgluszduinniige davazuuutadowinfu 4.69 wieesaz 93.80
dmfunanisinrsanduseiiu Usingdn fuduneunisliuing Saezuuuadowitu 4.76
videfouay 95.20 s0sadu1Ae Autemensliuinig feasuuuadewiiiu 4.70 wiefosay 94.00
sudmthiigluinig feiezuunedeindu 4.67 vie¥esay 93.40 uagFuASIBANELAIN
fAAzuuLRAsviTiY 4.62 wiedouas 92.40
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A15199 5 AMUNIND1ALUNITUSNITAUTUNDUNIT MAUS N5V UAUY BN UUTIIMIAISITUNE

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsietunou 480 041 96.00 niian
Tunslauinis
2. arnugniesvesdunaunisliuinas 478 055 9560 1niign
fifmue
3. arumndiluudastunoureansliuinms 477 050 9540 1Nl
4. MITRARUABUNAIWRIINTUUINS 470 047  94.00 1niign
1afy 476 048  95.20 andign

AINANT19N 5 WU AUNanelalun1stiuSN15U9989ANISUSMISEIUAIUANS 18D
9NNBMNT FINTAUATAITITUTIV AUTURBUNITEIRUINNG IUAIUT 9N UUTTINIE@1515UN Y
winzdanani1siiAsIevivayaniuiianelavesusevrvugsuusnisuandeiy lneliaiuiianela
ANUTALUTUNISFRANSDITURBUIUNTIAUSANS TANALLUNLRASWINU 4.80 B3B38 96.00

= I & Y a A o a a W Y
TO9A9UNAD mmgﬂmawawumaumﬂmimimm‘mum UAAZLLUULRAYININY 4.78 1198598ay 95.60
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AN5199 6 AUNINDLALUNITUSNITAIULDINIINITIAUINSVDINUA LT BINUUTIIMNANSIS U Y

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. fdeeanranislivinisiivannnate 472 052 9440 1Nitgn
wagLilgane
2. wdazgaanienistiuinislugesnn 462 061 92.40 1niign
Lidudeou uasiinudaau
3. wiazdean1an1siuinisasmiuaiiy 475 043 95.00 1Nl
AoIN3VRIRLYUINS
1afy 470 052  94.00 andign

AINANTIN 6 NUIT AUNINalalun1sIRUSN15UD989ANISUSMISAIUAIUANT 18D
DNNBIINT TINTAUATATEITUIIY ATUTDINIINITEAUINT UAUTBITUUITINIEE1SUN Y
winzdanani1sitasizndeyanituianelavesusevrvugSuuinisuananeiy lasdanudianela
MuAazd0IM1aN1sIIUTNITATINLANUADINITVBILITUINT drzuuuadowintu 4.75 vieiosar
95.00 9941179 HYDININITIAUSAISNNAINTAY LALINYIND UATALLUULAAULNINY 4.72

A v
7303088y 94.40
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M19199 7 Anudlanelalunisusniseudmtnglriuinisvesnunutesiuussniasisase

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdlumsliuims 470 047 94.00 1niign
2. Wwihiisuuduudslandeuliuing 473 045  94.60 1Nl
3. aAnmgndeslunsliuimsvesdmihi 4.67 048  93.40 1niign
4. mrwsndlunslruinsvesdmind 457 050 9140 1Nitgn
1de 467 048  93.40 aniign

AINANTIN 7 WU AUNanelalun1stiuSN1599989ANISUSMISEIUAIUANS 18D

811081305 FTauATATETTNSIY AU mTngliuinis eusudesiuussimaisisude

winzdanani1sitasiznteyaniuianelavesuseyrvudsuusnisuansiaiu lasdanudianela

AU NIUkdUwINTansauliusn1s AAALLUULRAULYINAU 4.73 ©55088% 94.60 T998911AD
P ¥ ¥ v ol Y a a a | @ A v

auianudilaveadmtilunisliuing dmavuuuaiemiiu 4.70 wseseay 94.00
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AN5199 8 AUNINDLALUNITUSNITANURIDIUIEANNALAINVDINUA U DI UUTIINES1 U

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
ATURIBIUIBANEZAIN

1. AnunFouvasanutlun1sliuing 469 030  93.80 WNan
2. anundenvetiangunsalienisiiuinig 4.63 041 9260 VG
3. arwazenn aulussidevvesaniul 453 033 90.60 WNAgn

wazTangunsallumsliuinig

Pt 462 035 9240 anitgn

371915197 8 wudn Audianelalunisliuinisvesesdnisuimsdiudiuansieen?
guneiilns FminuasAIsITusY AudigiuleniuazaiIn Mueudesiuussimiaisisude
wiazdonan1sitAsIgvveyanuianelaveslsenvugSuusnsuandeiy tnedininuianela

1% Pt DN ~ a o N v =
ANunTauvoan1unlun1siiuinig daaziuuRiswindu 4.69 wseseuar 93.80 599a9U1AD
ANUNTouvLTanaUNTalian1sITUINIT TAAviuuabewiniu 4.63 viseTauay 92.60
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2. MUAUNAUIYNBULALETAANTHIAY

M13197 9 Anuianelalun1susnsuuTR LT ULaraTaRN1 AL

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 487 034  97.40 1Nitgn
AugeIn1aNsiAuIng 473 051  94.60 1niign
s gluinng 491 029  98.20 1Nl
FudssIunALaLaN 479 047 9580 1niign
1y 483 040  96.60 uniign

1NA5199 9 WUt AuTanelavesuseuvul Suusnsnldenisiiuinasaisn sy

YBIBIANITUTMITAIUAIVANTIEU1T 8 1LNBTIINT TINTAUATATETINIIY U URAIUIYUYY

wazadannisdeny danuianelasgluseduiniign dArzwuuadewiiiu 4.83 niesesar 96.60
dmsunanisiiansandusiediu Ysingdn dwdmidfigliuinis daazuuwademiiu 4.91

7393988y 98.20 59989U1AD AUTUABUNITIAUIAS LANALLUULASWINAU 4.87 Usa5auay 97.40
ANUFIDIUILANUALAIN TAIATLULLRAUVINAU 4.79 %39508a% 95.80 LATAIUTDINIINITHIUSNNS

JAAzwuLRAsWINgU 4.73 B3esauay 94.60
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M19199 10 ANLAeNalluNITUTNMIIMUTUABUNITIAUSN SV UM UL YU YULAZE TARNS

G
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisdoatsietunou 482 039 96.40 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinis 489 032 97.80 1niign
it
3. munndiluusastuneuresnislivims 487 034 97.40 1niign
4. MITRARUABUNAIWRIINTUUINS 491 029  98.20 1niign
1y 487 034  97.40 andign

A1NA15°1997 10 WU AuNanelalun1stAusn1sU99994ANISUSUISEIUAIUANT 18U

91LN01INT JIMIAUATATTITNINY AUTUABUNITIAUINIT MuiuRRuIgusULaaTaRnsdeay

wiazdonan1siAsizviteyanuiianelavesussysulSuuInisuand1eiu lasiiniuiianela

A Y o W ! % 4 [ a ISP PN | (% =) b4 A
NAUNTIRATNUNDUNAIVDNFUTITUUINTT UATAZHLUULRRYNINU 4.91 395988y 98.20 T9383U1AD

v & Y a A o a a | @ Y
mmgﬂmawawumaumﬂm3mimm‘wum UANAZHUULRAYUNINY 4.89 11397088Y 97.80
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M19199 11 ANuiienalalun1susmMImutemansiusnIsves Ui Y Y ULAL A IERANT

GG
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS
1. fidoanianisliusnisfivainuate 478 052 9560 mﬂﬁqm
LAzl Ine
2. wdazyaanienistiuinislugesnn 469 051 93.80 1niign
luigugou waginnudniau
3. WAATYBINIINITIAUSNITASIRINAIIY 473 0.50  94.60 mﬂﬁqm
AoIN3VRIRLYUINS
1y 473 051  94.60 andign

1NA15°197 11 Wu31 Aunanelalunistiusn1sv0999ANISUSUISEIUAIUANT I8V

91LN1IINT JIMTAUATATEITNTIY AUTDINNNITIAUTNIT NuamuTRLIguYULaaTainisday

wiazdonan1siAsizviteyanduianelavesussvugSuusnisuand1eiu tnedininuianels

Ao Y a A ~ a0 a | W N v
AY0INIINITIAUINITNNAINNAYLALLNEIND TANASLUULRASLYINAY 4.78 #30308as 95.60

J9RAR UiAEYRINIINITUSNIIATINNANABINTTVRITUINT dAaviuuadewindy 4.73

Y39508a% 94.60
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M19199 12 Anuienalbalunmsuim U mihngliusnsvesnumuimun U sULaga Tann1sdeny

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anuianudilavead mihnlumsiiuins . 491 029 98.20 WNgn
2. \Wwithnguuduudslanseslvuinig 496 021  99.20 VG
3. anugnaedlunsiuInIveRdIving 487 034 97.40 WNAgn
4. prusamsalunishiuinisvesdmiing 489 032  97.80 WNan

2Ry 491 029  98.20 WINMNEA

AR5 12 Wu3n AuNanelalun1stiusn1s98989ANISUSUISEIUAIUANT 18U
g1L09Ilns FaniauaTAIsIINsIY M ngliusns nuduiaugusulazaiafnisday
winzdanani1sitasizndeyaniuianelavesusevrvugSuuinisuananeiy laedaudianela
AU NIUkdUwINTansauliusn1s TAALLULRASYINAU 4.96 ©585088% 99.20 T99891U1AD

P ¥ ¥ v ol Y a a a | o A v
auianudilaveadmtilunisiiuing dmavuuuademitiu 4.91 wieseway 98.20
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M19199 13 ANUenalluNSUTNTIUEIIINIIANNAEAINYDIUMURRN YUY ULaE A THRNTS

G
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudesuleauEzaIn
1. anundonvesaniuilunisliuing 484 042  96.80 1niign
2. AnunouvesTanaunsalian1siuIng 473 054  94.60 1Nitgn
3. auazenn Auduszilovvosaniudl 480 046 96.00 1niign
wazJanaunsallunislviuinig
1de 479 047 9580 anilgn

ANA15197 13 Wu31 AUNanelalun1stAusn1sU8989ANISUSUISEIUAIUANT 18U
S1LN01ILNT TINTAUATAISITNIIY AMUAITINIEANNATAIN MIUATUNHLIGUIULAZETARNSEIAY
winzdanani1siiasieitayanituianelavesusevrvulSuuinisuandeiy laeliauiianela
ANUNSBUYDIANIUNIUNITEIAUTANT TANALLULLRAYLYINAU 4.84 1395088Y 96.80 50989U1AD
Aaze1n AulussdavvesaniuiivazTanaunsallunisiiuinis deazuuuadewiiu 4.80

A v
139598a% 96.00
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3. SUAIUNISANE

A15199 14 ANuRanelalunISUSAITIIUAIUNISANEN

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 496 018  99.20 1Nitgn
AugeIn1aNsiAuIng 489 038  97.80 1niign
s gluinng 493 024  98.60 1Nl
FudssIunALaLaN 489 033 97.80 1niign
1y 492 028 9840 wndign

311M15199 14 Wy anuianelavesussnvugsuusnisiddenisiiusnisaisnsue

YDIDIANISUINITAIUAIVANTI8VY D1LADMINT TN

[

INUAIFA

595UV SIUATUNITAN®

faufianelaegluseiuiniian darziuuadewiniu 4.92 viieseuas 98.40 duTunan1sHaTTan

Jusesu Us1ng31 sutuneunsliuinig dainzuuuedeiniu 4.96 wsedouas 99.20 5998941

Ao Aud i Agliusnng detazuuuadewiiiu 4.93 wseseuas 98.60 AUY0IMIINISIAUTNNS

LALANUAIDIUILANUALAIN LANALLUURALNAY 4.89 585088 97.80
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A15199 15 ANUAINDLalUNISUSNITAUTUABUNIS LAUS NISYDIITUAIUNITANEN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdeansdeduneu 490 030 98.00 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinas 495 022 99.00 1niign
fifmue
3. arumndiluudastunoureansliuims 497 018 99.40 1Nl
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